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Accommodation rules of the recreation center Hřebíkárna
Operator:
LAMA CONSTRUCTION s.r.o.

Bezručova 5877

430 03 Chomutov


IČ: 44567022

Address:
Bezručova 5877, Bezručova 2148, 430 03 Chomutov

Responsible person:
Marcela Brousilová
These rules must be observed by every guest who is accommodated. Accommodation is possible in building A and building B.

The operator may withdraw from the contract before the end of the agreed accommodation period if the guest, despite the warning, grossly violates good manners or grossly violates the provisions of the accommodation regulations. Both buildings A and B are NON-SMOKING.

Each guest must present an identity card or valid passport.
Payment for accommodation is always paid in advance at the beginning of the accommodation according to the valid price list, or terms and conditions. When booking, the guest is required to pay 50% of the total amount of accommodation as a deposit. The deposit is refundable if the guest cancels the reservation at least one week in advance. If the guest does not arrive within the given accommodation period, the deposit is taken as a cancellation fee.
Check-in is always from 2 pm to 8 pm, on the day of the end of the stay the guest is obliged to leave and vacate the room by 10 am.
The night quiet is maintained from 22.00 to 6.00.
The accommodated person has the right to use the premises reserved for his / her accommodation for the agreed period of accommodation, incl. their equipment.
The guest can accept visitors in his room only with the consent of the landlord from 8.00 to 22.00.
Breakfast is served as a buffet from 7:00 to 9:00 in the restaurant or lounge.
The guest must not have any animals without the knowledge and consent of the landlord.
When leaving the room, the guest is obliged to close the windows, balcony doors and water taps, turn off the lights and lock the room. If the guest is staying in apartments in building A, it is necessary to check the switch-off of electrical appliances.
The guest may not use their own electrical appliances in the room, except for those used for personal hygiene, ie razors, hair dryers, etc. Furthermore, the guest may also use low-power appliances for personal use, ie laptops, printers, chargers for mobile phones and video cameras, etc.
Children under the age of 10 must not be unattended for the entire duration of their stay.
The guest is responsible for damages caused to the landlord's property and is obliged to pay for the damage caused.
In case of loss of keys, the guest will pay the landlord an amount of CZK 1,000.
The landlord is responsible for any damage that guests cause to their belongings. A safe can be used to store valuables, information is available at the reception.
In winter, the guest is obliged to take extra care when moving on the outdoor terrace in building B on the 2nd floor in terms of possible occurrence of icing.
At the end of the accommodation, the guest is obliged to return the room keys and check out their stay at the reception.
Any complaints or comments can be reported to the reception or written in the book of wishes and complaints, which can also be requested at the reception.
